MMIA
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ONS

OUR MISSION

Dedicated to assisting
veterans, members of the
armed forces and their
families.

CONTACT INFORMATION
411-B N. Judd Pkwy NE
Fuquay-Varina, NC 27526
Phone: 919-552-1603
Fax: 919-552-4615

Federal Tax ID: #26-1379308

HFH FURNITURE APPLICATION

HOMES FOR HEALING FURNITURE

PURPOSE

Military Missions In Action (MMIA) assists veterans that have gone through the U.S.
Department of Housing and Urban Development VA Supportive Housing (HUD/
VVASH) program or referred by another organization. These veterans were previously
or are in stages of being chronically homeless. The VAplaces the veterans in
apartments or homes that are under contract with the VA. However, the veterans go to
their new homes with only the clothes on their backs. MMIA receives donations of
furniture and household goods to deliver to these veterans free of charge in efforts to
have the best start possible.

PROCEDURES

MMIA receives emails and phone calls from social workers or veterans with the
request for furniture and household goods. There is a standard sheet that needs to
be filled out for each veteran (form enclosed). Along with this form, MMIA
requires the veteran’s DD-214 or veteran ID card to show the veteran was
honorably discharged.

Veteran must fill out and sign a Liability Release and Express Assumption of
Risk form and return it with other required documentation. If the veteran has
children that live with him/ her, please also enclose verification. This can
include a verification letter from the Veterans Affairs office, birth certificate,
report card with current address from child’s school, or other documentation
proving that the children do live in the same home. MMIA does not take requests
from veteran family members.

Once the veteran has been verified, he/she is put on a list to receive furniture and
household goods. Depending on the amount of donations and the number of veterans
on the list, it may 30-90 days to receive the requested items. MMIA also does NOT
accept special requests such as certain colored curtains, bedding, material of
couches, etc. MMIA is only able to give items that are on the specified list.

The Program Manager will contact the veteran when the veteran has moved up the
list to schedule a date and time for furniture delivery. A veteran may only request
furniture and household goods once in his or her lifetime. A veteran cannot
make a future request for additional items due to MMIA’s lack of funding,
donations and the amount of veterans’ requests each day.

Respectfully,

Lok Keistor

Program Manager
hfh@militarymissionsinaction.org

Non-Discrimination Policy: It is the policy of Military Missions In Action to provide equal opportunity to applicants without regard to race,
color, sex, religion, age, national origin, disability or political belief in receipt of the services and benefits of any of its missions, programs and
activities.
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MILITARY MISSIONSIN ACTION
FURNITURE REQUEST FORM

Military Missions in Action (MMIA) considers it a privilege to assist you in
furnishing your home. The MMIA family of staff and volunteers thanks you for your

service in the armed forces. Our best to you during this time of transition.
Date of Request Self-Referral 4 Yesd No
Other Referral

Other Referral Contact (Phone/Email)

Agency

Please make sure the following required items are included in your returned application:

U DD214 or front/back copy of Veteran ID with Photo ID (Must reflect honorable discharge)
U Liability Release and Express Assumption of Risk U Furniture Request Form

Veteran’s Name
Delivery Address/Apt. #
City, State, Zip

What floor is your apartment on? Is there an elevator? O Yes 1 No

Delivery Phone Alternate Phone

Email

How many family members will be living in your home?  # of Adults # of Children
Branch of Service

Race: 1 White U African-American O Hispanic U Other

Gender: Age:

Below are standard items MMIA can provide for veterans. Please indicate if you would like an item based on your
family size (i.e., if you need more than 4 kitchen chairs, write it in # space).

Living Room
Couch (choose)

1 2-seater ORQ 3-seater

1 - Recliner

1 - Side Chair
1-End Table

1 - Coffee Table
1- Table Lamp

1 - Floor Lamp

1 - Bookcase

1 - Desk

1 — Desk Chair

1- TV Stand/Table

Bedroom

1 - Full (Double) Bed
1 - Twin Bed

2 - Pillows

1 - Dresser

1 - Night Table
1-Lamp

Bedding Box

We can only provide furnishing ONCE in a lifetime.

Must provide verification that children live in the home with the veteran.

O Yes
O Yes
O Yes
O Yes
O Yes
O Yes
O Yes
O Yes
O Yes
O Yes

d Yes
d Yes
d Yes
d Yes
d Yes
d Yes
d Yes

HFH FURNITURE APPLICATION

Kitchen
Table (choose)
a Small U Large
a No Chairs (choose)
a No Q 2 chairs QO 4 chairs O More #
O No Kitchen Box ' Yes [ No (Includes pots & pans, flatware,
a No dishes, glasses and coffee
Q No mugs)
O No Bathroom Box O Yes O No (Includes towels, washcloths,
Q No shower curtain and bath mat)
Other Items
4 No
Q No If there are other items you need for your home, please list below:
O No (i.e., television [stand alone or flat screen—smaller sizes],
kitchen appliance, stove, refrigerator, washer, and dryer
O No (INDICATE if dryer is a 3 or 4 prong), etc.).
O No MMIA will let you know if we can meet your additional requests.
O No
O No
O No
O No
d No (Includes comforter,
sheets and pillow Received: Received by:
cases) Approved: Approved by:

No previous deliveries:
Delivery schedule date:
Delivery completed date:
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LIABILITY RELEASEAND
EXPRESS ASSUMPTION OF RISK

This AGREEMENT is a release of the recipient’s rights to sue for injuries or

death resulting from the purchased, donated, loaned, rented, modified, or repaired
equipment and/or furniture and household goods received from Military Missions in
Action (hereinafter “MMIA”). The RECIPIENT expressly assumes all risks related
in any way to the use or appropriateness of these items.

RECIPIENT understands that MMIA is not qualified to advise on the
appropriateness of any medical equipment and further recommends seeking advice
of professionals before purchase or use of equipment.

RECIPIENT understands that MMIA is providing them with used furniture and
household goods and accepts them in the condition that they have been given free of
charge.

RECIPIENT acknowledges that upon receipt of said goods he/she is to immediately
verify that the items are in good working condition and examine them to identify
any defects before putting items in use.

RECIPIENT also understands that MMIA and its employees, founders, officers, or
volunteers (hereinafter “Released Parties”), shall not be held liable or responsible

in any way for injury, death, or other damages to the RECIPIENT or his/her family,
heirs, or assignees which may occur as a result of the sold, donated, loaned, repaired,
or modified items, or as a result of product defect, wear and tear, or the negligence
of any party, including the Released Parties, whether passive or active.

HOMEOWNER LIABILITY WAIVER

| understand that these are volunteers, not professionals working for profit, and that
no warranty is made as to the quality of the work done. In consideration of volunteer
goods and services to be rendered to me or on my property by the volunteers, |
hereby release, acquit, forever discharge and agree to hold harmless the individual
volunteers, Military Missions In Action, and any related agency from any and all
liability for damages of any nature, including personal injury and property damages,
expenses, delay or irregularity related in any way or arising out of my voluntary
participation in this program or arising out of the goods and services provided by
said program.

I do__ /dono__ authorize MMIA use for promotional purposes by photographs or
video images of me and/or my premises for any article, advertisement, electronic
media, and/or television commercial without any expectation of a fee.

By signing below | agree that | have read and agree to the above terms and
conditions.

Signature

Name printed Date_ / [/
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